Winter Watch
December 2018
140,624
emergency
999 calls

101,418 unique
incidents

11.05% from
previous month

6.03% from
previous month

(average of
4,436 a day)

(average of
3,272 a day)

7,561
patients'
concerns
were resolved
on the phone
Dec: 7.46%
Nov: 7.19%
Oct: 6.83%

26,608 patients
(26.24%) treated
at the scene and
didn't go to
hospital
Vs
23,620 (24.56%)
in November
Healthcare professionals can
request ambulances for their
patients using a dedicated
phone line: 0345 140 0144.
This is a pilot which launched
on 3 December. A list of
'frequently asked questions'
and other useful resources
are available at
nwas.nhs.uk/professionals.

In preparation for the busy
festive period, we had more
ambulances on the roads and
additional emergency
medical dispatchers to
answer 999 calls. On 1
January 2019, we
answered 5,913 emergency
calls - a 33% increase on an
average day!

Clinicians including
paramedics, nurses, mental
health practitioners and
pharmacists work in our hub.
Their job is to call back
patients to get them the right
care so ambulances are only
sent to people who really
need them.

67,249 patients
(66.31%) taken to
a destination for
further care
Vs
64,657 (67.98%)
in November

14.80% of
emergency calls
began as calls to
NHS 111
Vs
Nov: 14.63%
Oct: 13.33%

93,857 patients
had a face to face
response
6.32% from
previous month

9.15%
life threatening

Cat
1

(an average of
299 a day)
compared to
8.97% in
October

NHS 111 is now available
online at 111.nhs.uk - please
promote this convenient
service to people in your
area. Patients answer
questions about their
symptoms and will be given
helpful advice, or get a call
back from a clinician.

Great news for fans of BBC's Ambulance! Filming for the next series starts with us on 7 January 2019 for 12 weeks. The first
part of filming will focus on crews in Greater Manchester and the second part is planned to focus on our crews in Merseyside.
The final four episodes of the series filmed with us last summer will be aired during the BBC's Spring 2019 schedule.

