Winter Watch
January 2019
139,610
emergency
999 calls

100,890 unique
incidents

0.72% from
previous month

0.52% from
previous month

(average of
4,504 a day)

(average of
3,255a day)

7,642
patients'
concerns
were resolved
on the phone
Jan: 7.57%
Dec: 7.46%
Nov: 7.19%

25,653 patients
(25.43%) treated
at the scene and
didn't go to
hospital
Vs 26,608
(26.34%) in
December
When we take a 999 call
where a defibrillator could be
needed, we can identify
machines within a 200 metre
radius of the emergency and
ask someone to get the
nearest defibrillator so they
can help to save a person's life
before the ambulance arrives.
Register your defibrillator at
nwas.nhs.uk.

Every month there are 1,181
ambulance responses to
locations where no patients
are found which costs the
NHS £171 thousand. An
extra 6,207 responses are
made to people who refuse
care from paramedics when
they arrive on scene at a cost
of £900 thousand a month.

72% of patients treated by
our new urgent care
practitioners (nurses and
paramedics) stayed safely at
home during a pilot scheme.
The pilot saved more than
1,000 ambulance journeys
in 90 days or 68 full days of
emergency ambulance time.

67,595 patients
(67%) taken to a
destination for
further care
Vs
67,249 (66.31%)
in December

14.50% of
emergency calls
began as calls to
NHS 111
Vs
Dec: 14.80%
Nov: 14.63%
Oct: 13.33%

93,248 patients
had a face to face
response
0.65% from
previous month

9.50%
life threatening

Cat
1

(an average of
305 a day)
compared to
9.05% in
December

Please continue to
promote NHS 111 online as
a fast and convenient
alternative to calling 111 or
999. The service is available
at 111.nhs.uk.

North West Ambulance Charity has launched to fund lifesaving equipment, education programmes and other projects to
benefit the health, wellbeing and safety of patients, staff and the wider community. The previous charitable fund has been
developed into a new North West Ambulance Charity, and publicly launched with fresh branding, charity mascot Pandamedic,
and a JustGiving page to boost fundraising.

